
Page 1 of 16 

Safety Solutions Group 

OH&S 
Newsletter    

www.safetysolutionsgroup.com                                                           June 2009 

 
  

PSS - Paul Pascoe 
PH: 02 42628201 

Mobile: 0400323506 
pascoep@hotkey.net.au 

 

 
 

CRMS - Colin Parkin 
PH: 02 46311461 

Mobile : 0419547808 
nikrap@bigpond.net.au 

 

 
 

SWS – Richard 
Taylor 

PH: 02 49657887 
Mobile : 0437657886 
sws@bigpond.net.au 

    
    

Contents Page 

DEFINITION OF A SAFETY PROFESSIONAL 
 2 

DEPRESSED TRUCKIES 'AS LETHAL AS DRUNKS' 
 4 

AMWU CALLS FOR A FEDERAL INQUIRY  
 5 

WHEN HELMETS MAKE NO SENSE... 
 6 

DANGERS OF WORKING ALONE 
 8 

SHOULD YOU DO A JSA FOR CHANGING A TONER 
CARTRIDGE? 
 

9 

WORKSAFEBC REPORT 
 10 

SAFETY ADVOCATES PLEASED BY OBAMA'S CHOICE TO 
LEAD MINE SAFETY AGENCY 
 

12 

TRAINING 
 13 

FUTUREMEDIA 
 15 

SAFETY SOLUTIONS GROUP 
 16 

 
 

Please visit our website: 

www.safetysolutionsgroup.com.au   
where you will gain a better understanding of our range of services 

and capabilities. 
 

Paul Pascoe Paul Pascoe Paul Pascoe Paul Pascoe   Colin Parkin  Colin Parkin  Colin Parkin  Colin Parkin                        e|v{tÜw gtçÄÉÜ e|v{tÜw gtçÄÉÜ e|v{tÜw gtçÄÉÜ e|v{tÜw gtçÄÉÜ     

Safer Work SolutionsSafer Work Solutions



Page 2 of 16 

Safety Solutions Group 

OH&S 
Newsletter    

www.safetysolutionsgroup.com                                                           June 2009 

 DEFINITION OF A SAFETY PROFESSIONAL 
 

Sandwiched tightly between Top Brass and the teaming 
masses sits a wild-eyed individual madly singing a safety 
tune. He/she is the most misunderstood, maligned and 
unsung person in all the world of business. He/she is the 
proverbial "SAFETY PROFESSIONAL". 
 
This person's a little bit of all strata's....a member of none.  
To the employee or worker he/she is a tool of management; 
to management, he/she is just another employee. 
 
He/she finds their job interesting and speaks for management 
from the "Ivory Tower" and then runs out to the Production 
Area, Warehouse or Work Site to hear how it sounds.  
 
He/she must keep their head in the "brass' board room", their feet in the muck.... a 
difficult position to keep from falling on their butt. 
 
He/she has the curiosity of a cat....the tenacity of a mother in law...the determination 
of a taxi driver...the nervous system of a race car driver...the digestive capacity of a 
goat...the simplicity of a jackass...the diplomacy of a wayward husband...the hide of a 
rhinoceros...the speed of a rocket and the good humour of an idiot. 
 
He/she has the busiest, shrewdest, plottingest, worryingest, most thoroughly washed 
brain of any human. Their mail basket is always full, their desk is a constant mess 
and their calendar looks like cave drawings. Nobody has been given the run-around 
as often, has been passed so many bucks, is left holding so many bags, and has cut 
their way through so much red tape. 
 
The SAFETY PROFESSIONAL keeps the coffee plantations, aspirin plants, liquor 
distilleries and the midnight oil companies in business. He/she must tread lightly over 
mountains of eggs, knowing where to tread and, more importantly, when and where 
NOT to tread. You'll find them everywhere...shouting loudly over the din of a bunch of 
roaring engines, whispering softly in the hallowed precincts of thick-carpeted offices. 
 
Whenever there is an accident, the SAFETY PROFESSIONAL is often called in to 
explain why and how it happened. He/she is expected pull rabbits out of nonexistent 
hats; when the job is thankless, they get it. He/she must engender interests in good 
housekeeping to people who live in garage sale clutter ...promote wider responsibility 
to people who have a narrow focus ... preach safety to people who think they don't 
need it.  
 
He/she must listen to the phrase, 'that's always the way we've done it," until they 
vomit. 
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Despite all the careful planning he/she is usually found dangling on a deadline...they 
are the original cat on the hot tin roof...in the middle of a muddle and of course LATE. 
 
The master of understatement, he/she must make fire protection sound as essential 
as religion and an accident cost sound like the national debt. 
 
The are supposed to be a "specialist" who can breathe new life into committees and 
meetings... leadership into management... cooperation into supervisory personnel... 
responsibility into employees/workers.  
 
They must inspire without propaganda... 
propagandize without being obvious. 
He/she parks their 1980's jalopy 
between the boss' new Mercedes and 
the janitor's SUV.  
 
When they are clever, it goes 
unnoticed...when he/she stubs their toe, 
the world is there to see and mock it. 
 
To them a headache is normal; they'd 
have ulcers if they could afford them. 
They have more critics than Harry 
Truman. They meet more people who 
think they know more about safety than 
the company has conveyor hooks. 
 
They can never be right. When they 
simplify, they are pandering. When they 
get a little technical, they are over their 
head. Half the people wonder what they 
do... the other half know they do but think they are doing about it wrong! Then when 
an idea turns out lousy and after the blame has been thoroughly kicked between the 
employee/worker, foreman and supervisor, it winds up in his/her lap. 
 
More people bend his/her ear than anybody else's. Everybody thinks they always 
have time to stop and listen to a joke...hear a gripe...attend a meeting... serve on a 
committee. They do, and winds up taking most of their work home. 
 
They have no peer in the realm of praise, propaganda and procrastination. He/she 
knows they right; only the world thinks their wrong. If he/she has an idea, it was 
stolen. However, a stolen idea is research!  
 
Where else do you think the background material for this sad tale of woe about a 
Safety Professional originated?  
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 DEPRESSED TRUCKIES 'AS LETHAL AS 

DRUNKS' 
DEPRESSED truckies are as dangerous on the road as 
drivers with a blood alcohol level over the legal limit, an 
Australian study shows. 
 
University of Queensland researchers found that unlike 
stress or anxiety, severe depression in heavy vehicle drivers 
increased the risk of an accident more than fatigue. 
"Depressed drivers are equally hazardous as alcohol-
impaired drivers," the study said. 
 
Based on a survey of 1324 truck drivers, it found many were 
unaware they were heading off on long-haul trips with the 
equivalent impairment of a person with a blood-alcohol 
concentration of 0.08. 
 
"In [heavy goods vehicle] drivers, the dangerous situation 
exists that depression substantially increases the risk of an accident, yet drivers are 
not aware that their performance is impaired and therefore they do not take 
themselves off the road," it said. 
 
The co-author Michael Hilton said mental health problems in long-haul truck drivers 
could be made worse by the lack of access to medical support. "Truck drivers are a 
problematic population," he said. "They're on the road a lot and getting them to see a 
clinician might be difficult." 
 
Steve “Steady” Halse, who spent three years driving the Darwin-Adelaide route, said 
the lifestyle was stressful for him and his family. "I was never home with the kids and 
my wife really found it hard that I was never there," he said. 
 
Using National Road Transport Commission figures, the study found "there could be 
10,950 impaired, at-risk drivers operating heavy machinery at high speeds". One in 
five deaths on Australian roads involves a truck, Australian Transport Safety Bureau 
figures show.  “As the impact of [heavy goods vehicle] accidents is so large, including 
loss of life, it would be advisable to extend the research findings here into an action 
plan," the report said. 
 
The Transport Workers Union plans to use the findings to lobby for more government 
funding for services such as a phone-based mental health line for truck drivers.  
 
"I think it's absolutely critical that government gets involved in this area," said the 
union's national secretary, Tony Sheldon. 
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 AMWU CALLS FOR A FEDERAL INQUIRY  
 
The AMWU intensifies calls for Federal Inquiry into BHP 
Mines after another accident. 
The Australian Manufacturing Workers' Union has 
intensified the call for a Federal Parliamentary Inquiry 
into mine safety after yet another rock fall at the BHP 
Billiton Perseverance Nickel Mine at Leinster. 
 
The AMWU received a tip off regarding the incident 
which occurred after another seismic event measuring just over 2 on the Richter 
Scale hit the mine. The cave-in resulted in a driller being trapped underground for a 
number of hours. All staff were out from underground but the underground section of 
the mine is believed to be closed. 
 
While the driller is apparently uninjured, it is understood that at least one mobile 
maintenance employee who was near the rock fall at the time of the incident has had 
to receive medical treatment for back injuries sustained from being near the rock fall. 
 
AMWU State Secretary, Steve McCartney, said this latest incident adds to the long 
string of safety problems at BHP mines. 
 
The Union has been told that at a meeting, underground mining and maintenance 
staff were told by Management there would be no media release pertaining to this 
accident and they were not to talk to anyone from outside BHP. 
 
"BHP's atrocious safety record must be urgently examined before more deaths and 
injuries take place at their mines," said AMWU State Secretary, Steve McCartney. 
 
"There has long been a culture of cover up at BHP sites and it's time there was an 
open independent investigation into their safety record. 
 
With the State Government unwilling to act against BHP, the Union has been 
gathering signatures to petition the Federal Parliament to hold an inquiry into safety 
practices at BHP mines. 
 
"We've given up on the State Government doing anything to protect the safety of WA 
workers so we're appealing to the Federal Government to do the job. 
 
"An independent inquiry is urgently needed to investigate why these tragic events 
happen on BHP mine sites and to recommend what needs to be done to guarantee 
the safety of BHP workers," said Mr McCartney.  
 
To download a copy of the petition, please click here. 
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 WHEN HELMETS MAKE NO SENSE... 
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DANGERS OF WORKING ALONE 
 
WorkSafe WA has again highlighted the dangers of working alone following two 
recent deaths. In the current issue of “Safety Matters” magazine, a strong reminder is 
provided on the dangers of working alone and the importance of regular 
communication with isolated workers. 
 
In February, 2008, a self employed man was trapped when farm machinery fell on 
him. He was about 10 meters from his mobile phone, which was in his vehicle. He 
could not reach the phone and had no procedure for regular contact with anyone 
else. He died under the machinery and was not found for several days. 
 
In November, 2008, a farm worker sustained serious head injuries when the ATV he 
was driving rolled over. His workplace had a procedure for regular contact with 
isolated workers, but no requirement to communicate with workers at the end of the 
working day. He was found the next morning but died in hospital the following day. 
 
WorkSafe WA Commissioner Nina Lyhne said people working alone must have an 
effective means of communication available at all time, especially if they are in 
isolated areas, such as farms. “In both cases, workers did have a means of 
communication in mobile phones, but their injuries prevented them from using them.  
 
This eventuality should also be considered, and a procedure established for regular 
contact throughout the day as well as at the end of the day. The procedure should 
include the action to be taken if a worker cannot be contacted”, she said.  
 
Procedures should apply to people who work alone after hours such as cleaners or 
security guards, or can apply to a person alone for days or weeks in remote 
locations.  
 
In all situations of workers working alone, an employer is required by law to identify 
the hazards, assess the risks and minimize the risks, and to have a means of 
communication in an emergency, an a procedure for regular contact will assist in 
demonstrating due diligence. 
 
Employees who work alone should be aware of their responsibilities to take 
reasonable care to ensure their own safety and health, including complying with their 
employer’s instructions. 
 
If you need information in identifying employees who may be exposed to these risks, 
call us at the Safety Solutions Group and we’ll be happy to provide assistance. 
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SHOULD YOU DO A JSA FOR CHANGING A 

TONER CARTRIDGE? 
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 WORKSAFE BC REPORT 
“Hospital cleaning contractor violated safety standards” 

VICTORIA, B.C. - Saving time seems more 
important than worker safety to a private 
contractor responsible for cleaning two 
Vancouver Island hospitals, says a recent 
report by WorkSafeBC. 

Two separate reports by the provincial job 
safety organization found Compass Group 
Canada had violated health and safety 
standards at two Victoria hospitals by failing 
to provide "overtasked" staff with training, information and protective equipment. 
 
One of the WorkSafeBC reports released by the Hospital Employees' Union on 
Thursday said Compass Group Canada employees at Victoria General Hospital were 
using corrosive disinfectant cleaner from four to eight hours a day, five days a week.  
 
"The workers interviewed reported having to use a breathing puffer (prescribed by 
physicians) as a result of the adverse health effect which they contribute to the 
cleaning products they are using," said the report written in May.  
 
"For the most part incidents involving chemical cleaning products exposures go 
unreported."  
 
WorkSafeBC said staff reassigned to new jobs don't receive specific safety-related 
instructions and that one worker said a supervisor wasn't available to provide 
direction.  
 
And another report issued last month on violations at Royal Jubilee Hospital 
suggested that saving time seemed more important than ensuring safety for workers.  
 
The report said workers were not aware of the hazardous components of a 
concentrated form of a cleaning disinfectant, which the employer said was a much 
safer alternative.  
 
"Depending on the site, 25 to 60 per cent of the workers using this product are 
reporting adverse respiratory ailments and are puzzled to the reason why," the report 
said. WorkSafeBC also said incident investigation reports have not been submitted to 
the agency as required.  
 
Cindy Harris, a Compass Group spokeswoman, said it's not uncommon for large 
employers like Compass to receive such reprimands from WorkSafeBC.  
"We work very closely with this agency to ensure that we comply with all their 
requirements," she stressed.  
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When asked if the size of the company excuses such violations, Harris said she was 
not authorized to answer questions. She also declined comment when asked if 
Compass plans to hire more staff and if the company has a complaint system in 
place for its employees.  
 
Harris said the company is complying with the orders and is in the process of setting 
up additional chemical and accident investigation training sessions.  
 
Hospital Employees' Union spokeswoman Olive Dempsey said it's up to the 
Vancouver Island Health Authority to ensure the housekeeping contractor takes 
health and training needs seriously because unclean hospitals also put patient safety 
at risk.  
 
"When workers don't have time to be safe themselves they also don't have time to 
provide the services that keep our hospitals safe," she said.  
 
"We are working with Compass but the reality is that it's absolutely their responsibility 
that they are not violating health and safety regulations and that they're providing 
both the training and the time that workers need to be safe."  
 
In 2002, the government contracted out cleaning and food services for hospitals in 
the Lower Mainland, the Sunshine Coast and the southern part of Vancouver Island.  
 
Concerns about unclean facilities have been raised several times since then.  
Earlier this year, WorkSafeBC said health and safety violations had occurred at 
Cowichan District and Nanaimo Regional General hospitals.  
 
The Nanaimo facility was the site of a C. difficile outbreak that began last July was 
declared over by May, according to the Vancouver Island Health Authority. The 
bacterium is the most common cause of infectious diarrhea in hospitalized patients in 
industrial countries.  
 
According to an August 2008 report by the B.C. Centre for Disease Control, there 
were 64 confirmed cases of C. difficile and eight people died. The agency was 
investigating to determine what role the bacterium played in the deaths.  
 
Last month, after a report on infection control by its own medical health officer, the 
health authority said it will be creating new procedures to improve its response to 
infections. 
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 SAFETY ADVOCATES PLEASED BY OBAMA'S 

CHOICE TO LEAD MINE SAFETY AGENCY 
 
WASHINGTON — President Barack Obama's choice to head 
the federal Mine Safety and Health Administration signals a 
dramatic shift from his predecessor on mine safety issues. 

 
 The selection of Joseph Main, the 
retired longtime safety and health 
administrator for the United Mine 
Workers of America to head MSHA, drew praise from safety 
advocates and criticism from the coal industry. 
 

"I don't think Obama could have chosen anyone better for the job," said Tony 
Oppegard, a Lexington lawyer and mine-safety advocate. "Joe has done more for 
mine safety in the U.S. than anyone in the past 25 to 30 years."  
 
Oppegard said Main's nomination "signals a change of direction in terms of mine 
safety in this country. It's a 180 degree shift from the policies of the Bush 
administration and its favoring of coal industry executives." 
 
Indeed, coal industry executives were disappointed. 
 
"It's going to be frustrating having somebody with an agenda that is pro-union," said 
Bill Caylor, president of the Kentucky Coal Association. "We're not looking forward to 
it." 
 
Main, a Pennsylvania native who now lives in Spotsylvania, Va., began working in 
coal mines in 1967 and quickly became an advocate for miners' safety as a union 
safety committeeman.  
 
He served in various local union positions in the United Mine Workers of America. 
Main is now a mine safety consultant. 
 
Obama also appointed Joseph Pizarchik on Monday to oversee the U.S. Office of 
Surface Mining Reclamation and Enforcement. Lexington lawyer Joe Childers also 
had been under consideration to lead the office. 
 
Pizarchik is director of Pennsylvania's Bureau of Mining and Reclamation. 
 
Groups that oppose mountaintop removal mining, which involves blasting the tops off 
mountains to reveal the underlying coal seams, worry that as a career government 
bureaucrat, Pizarchik might not push for an outright ban on the practice.  
Government Editor John Stamper contributed to this story. 
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 TRAINING 
All employers have a legal and moral 
responsibility to ensure that employees 
are systematically and adequately trained 
to do the work required of them both now 
and in the future. That is, to do their work 
effectively, efficiently and safely.  
 

Positive management will treat training as an investment in quality improvement of 
the operation and for all sensible investments it should be made with the object of 
producing specific dividends. 
 

Managers and Supervisors also require knowledge of the key legislative framework 
within which they operate and with an understanding of the principles of OHS and an 
understanding of techniques for the implementation of OHS practices. 
 

Link Organisational Goals to Training Goals 
The management of occupational safety and health in an organisation is the 
responsibility of senior management. An important part of planning the organisation's 
overall development is by developing and implementing a suitable occupational 
safety and health training program.  
 

Training can be used to ensure the skills, knowledge and attitudes of people in the 
organisation are more closely linked to the organisation's goals. So, improving the 
contributions of employees, supervisors, team leaders and managers to these goals 
through training will result in the achievement of the organisation's goals.  
 

One of the goals of an organisation, along with other production and service goals, 
should be eliminating or reducing accidents or incidents which cause personal or 
property damage, or both. A genuine commitment and coordinated effort by every 
person in the organisation is needed to ensure personal or property damage at work 
is eliminated or reduced.  
 

Senior management's role is to show their commitment by providing adequate 
resources and support for developing and maintaining occupational safety and health 
programs, including training.  
 

Importance of Training 
Training at all levels of the organisation ensures each person is aware of their 
responsibilities, and the organisation's policy is carried out. This results in the 
improvement of the physical, mental, and social well being of every person in the 
organisation.  
 
The organisation also benefits indirectly through reduced costs associated with 
personal and property damage. Put simply, "efficient and safe working conditions are 
just good business practice" (Kolbe-Mims, 1998 : 40).  
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Professional Development 
A factor which also influences the need for training is the rate at which technology 
changes and provides new ways of carrying out our work. As a result of this, any 
previous education that has been undertaken in the field of occupational safety and 
health, or a related field, may become quickly outdated.  
 
This can be overcome by regular "top up" training, or continued professional 
development in the case of senior management. 
 

Advantages of OHS Training 
Occupational safety and health training has advantages for both the organisation and 
the individual. They are summarised in the following;  
 

Organisation  
• Best practice. Training emphasises the best work methods and procedures 

and communicates the organisation's commitment to high performance 
standards.  

• Compliance with industrial agreements and awards. Training may be 
specified in industrial or enterprise agreements and awards.  

• Risk management. Risk management ensures risks are effectively identified, 
understood and eliminated or minimised to a reasonably achievable, tolerable 
level. Training contributes to this process.  

• Contribution to productivity. Performance is enhanced by increasing people's 
competencies. Schedules are more reliable as less time is spent on rectifying 
mistakes and there are fewer deviations from procedures.  

• Cost reduction. Work-related accidents will be minimised - reducing 
associated costs of injury, illness, death, damage to plant and equipment, 
delayed deliveries, higher insurance premiums and staff turnover.  

 

Individual  
• Clarification of roles. Training ensures people are clear about what they have 

to do and how it is to be done - in relation to their job, in carrying out specific 
responsibilities under the organisation's safety and health policy and in line 
with the provisions of relevant legislation.  

• Responsibility to others. Responsibilities related to membership of a 
workforce community aiming for a safe and healthy workplace are reinforced.  

 

The Safety Solutions Group 
The Safety Solutions Group can provide training at your facility on a wide 

range of issues relating to occupational health & s afety for employees, 
supervisors, managers and senior executives. 

 
The training is always designed to comply with rele vant statutory requirements 

or relevant Codes of Practices / Standards and we t ailor training courses to 
meet the organisation's specific needs.   

Safer Work SolutionsSafer Work Solutions



Page 15 of 16 

Safety Solutions Group 

OH&S 
Newsletter    

www.safetysolutionsgroup.com                                                           June 2009 

 
 
 
 
 
 
 
 
 
 
 

 

 

 

To order any of 
these products 

or for more 
information 

please contact 
FutureMedia. 

tel: +612 9279 4499 

fax: +612 9279 4488 

email: 

 info@futuremedia.com.au 

www.futuremedia.com.au 

FUTUREMEDIAFUTUREMEDIAFUTUREMEDIAFUTUREMEDIA  

Swine Flu Prevention DVDs NOW 
Available. 

 
 

H1N1 Flu (Swine Flu):  

What You Need To Know  

 
Now is not the time to panic, now is the time to prepare. Separate fact from 
fiction and make sure your employees know how to protect themselves 
against this virulent disease.  
 

• What is H1N1 Flu and how is it transmitted?  

• Symptoms and treatments  

• What to do in case of exposure  

• H1N1 Flu treatment  

  11 minutes - $295.00 + GST 
 
Buy both H1N1 Flu (SwineFlu) and Handwashing to save 16% ($495.00 + GST for both). 
 

Contact your Account Representative to order your DVD copy of H1N1 FLu 
(Swine Flu) 
 
This program has been developed by world leader in OH&S training- Coastal Training Corporation, 
and was based on best advice at the time of production. Please contact the following Australian 
sources of up-to-date information and advice. 
www.flupandemic.gov.au 
www.healthemergency.gov.au 
www.smarttraveller.gov.au 

 

 

 Learning About Swine Flu Precautions 
To speed up the learning process on this vital health issue, steep discounts are offered on multiple 
copies of the DVDs, as well as intranet options. 
  
Loading the video on your company INTRANET gives all employees immediate access to the Swine 
Flu safety tips. 
From as low as $2.95 + GST per employee - for either.* 
$3.95 + GST per employee - for both. 
 
Special discounts apply for multiple copies. 

Pay as you go options (when budgets are not confirmed).  
*Subject to minimum entry fee. 
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SAFETY SOLUTIONS GROUP 
                                               

OHS Auditing     OHS Training     OHS Consulting    Management  System 
 
 

 

 

 

 
 

 

 

Professional Safety Solutions (PSS), COVAL Risk Management Solutions (CRMS) 
and Safer Work Solutions (SWS) have established an effective business alliance in 

forming The Safety Solutions Group. 
 

Alliances are established across Australia, Canada and South East Asia with highly 
qualified and professional providers of OHS Management Solutions. These are 

strategic links with other global OHS professional consultants who have the 
commitment, experience and expertise and are dedicated to the highest level of OHS 

Standards. 
 

A strong portfolio of total OHS Business Management and Corporate Social 
Responsibility Solutions can be provided to service the needs of organisations across 
the globe. When you next consider your arrangements for your OHS Program needs 
we would welcome the opportunity to meet with you to understand your requirements 

and provide you with practical cost effective solutions. 
 

Please give us a call to gain a better understanding of our range of services and 
capabilities. 
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